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Warning

The included driver is released in BETA form as a non-supported product. This means that our technical support center cannot answer or help with issues you may encounter with this release.

The drivers included in this package have received minimal developer testing and may crash your machine!

Known issues

· Closed caption may cause a crash while doing a still capture.

· If closed caption is enabled, video may stop.  If this happens, then close VisualReality and restart.  It also might be recommended to turn off Closed Caption via the Menu window.

· Netmeeting is not supported on Win2k with this driver as it interfaces only with Video For Windows drivers

· If your audio chip causes a hardware conflict, then the VisualReality or other TV applications will not run and may hang your system.

· If VisualReality comes up with a blank screen, close it and restart.  If this continues then reboot.    Also try the Video Quality test feature.

· Choppy video with double field modes and sometimes with closed caption running.

· Channel changes will be slower while closed caption is running

· PAL capture sizes will not be correct and some AVI sizes will not play.  This is an issue we are working on with Microsoft.

· Switching between compositve and tuner or s-video and tuner could corrupt the registry table.  The outcome is that cable frequencies will be listed as broadcast.  The best solution in this case, is to uninstall VisualReality and reinstall.  A quick fix is to delete the following section in the registry HKLM\Software\3dfx Interactive\VisualReality\TV\Channel Info.

What is different from the last ‘Official’ release?

· Almost full PAL support

· Fixes for random crashes

· Support for dynamic switching from Ring3 to Ring0 – only available where graphics drivers support Ring0 flipping.  Most win2k graphics drivers do not support Ring0 flipping and this feature is disabled.

· FM scanning performance improvement

· Capture sizes added

· This driver will work on Win98SE, Window Millenium and Win2k

· Composite and s-video audio match tuner audio level.

· Surfing fixes

· Fixes for several countries for VoodooTV FM including Australia, Poland, Italy, Israel and China.

· VisualReality version changes in the about page.

Unsupported Configurations

· VoodooTV is unsupported on beta Win2k configurations.  

· This driver will probably work on Win98 but has not been tested on other operating systems than Windows 2000.

Why is 3dfx releasing BETA drivers?

Because our customers have been asking us to do so.

As a company 3dfx is committed to providing the best level of support we can. We extensively test each of our official drivers before releasing them to the public.  When combined with different OS’s this becomes a significant task which takes a long time. This has frustrated a number of our end users who want ‘action now’. So for those people who are prepared to take the risk, we will provide drivers earlier in the cycle. 

We benefit, because even with the extensive testing we do, we cannot possibly cover all the possible hardware and software combinations that exist. By monitoring your comments we can learn of potential problems earlier. 

Why has 3dfx not released BETA drivers in the past?

We were focused on providing quality drivers and spent additional time fixing problems inherent to Windows 2000 multimedia systems.

When can we expect the next BETA?

Our plan is to release the next driver with FULL PAL support as an official release so this is the last beta before an official release. 

Why should I test 3dfx’s drivers for them?

3dfx is not asking anyone to test our drivers. We provide them at the request of our users. You are not obliged to try them and we recommend that if you are happy with your existing configuration you SHOULD NOT INSTALL these drivers. In due course we will release official builds after they have completed our internal test matrix. Consider BETAs a courtesy for those who want to live dangerously (
What should I do if I have discovered a problem?

First what not to do – do not call our technical support lines. They do not maintain information on BETAs and will not be able to help you.

Instead try the message boards at www.3dfxgamers.com to see if other users have similar problems or if a workaround has been discovered.  Many 3dfx developers and senior managers participate on these boards but most use private email accounts!

Alternatively we have created a special email account at mailtto:betamm@3dfx.com. This is specifically for messages relating to BETA driver releases. All emails will be read but only in exceptional circumstances will customers receive a reply. If you decide to report anything please include as much information as possible, including BETA version, CPU type/speed, OS version, specific 3dfx product, details of the game or application, patches that may have been applied and any other information that may seem pertinent. It may sound silly, but in most cases we cannot reproduce the problems that affect our customers the most, so please help us to help you.

Please also tell us what operating system you have installed, and the board configuration as well as the country in which your reside.

